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Section 1: Reading for Ideas
Read Passage 1, Working from home, in the insert and answer all the questions below.
1 (a) Notes

Identify and write down the advantages of working from home and the disadvantages of
working from home, as outlined in the passage.

USE MATERIAL FROM PARAGRAPHS 2 TO 7 INCLUSIVE.

At this stage, you do not need to use your own words. Use note form. To help you get started,
the first point in each section of notes is done for you. You may find it helpful to use bullet
points when listing the content points.

You will be awarded up to 12 marks for content points.

Content Points

Advantages of working from home

*  no time is spent travelling to and from work

Disadvantages of working from home

*  technology might let you down

© UCLES 2023 1123/21/M1J/23



(b) Summary

Now use your notes from 1(a) to write a summary of the advantages of working from home
and the disadvantages of working from home, as outlined in the passage.

Use your own words as far as possible. You will be awarded marks for producing a piece of
writing which is relevant, well organised and easy to follow.

Your summary must be in continuous writing (not note form). You are advised to write
between 150 and 180 words, including the 10 words given below.

Begin your summary as follows:

People working from home do not have to spend time ..............cccccci

........................................................................................................................................... [10]
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2 Re-read paragraphs 1, 3 and 6, and write down one piece of advice given by the writer from each
of these paragraphs.

1=V | =T o o Nt U EP PP
.................................................................................................................................................... [1]
Paragrapi 3 ... e e e e e e e e e e e e e e s
.................................................................................................................................................... [1]
Paragraph 6 ......ooooiiiiieee
.................................................................................................................................................... [1]

[Total: 25]
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Section 2: Reading for Meaning
Read Passage 2, The new fountain pen, in the insert and answer all the questions below.
From paragraph 1
3 (a) Why was Farris ‘becoming increasingly unhappy in his job’?

From paragraph 2

4 (a) Why do you think Mr Arsalan and his colleagues stared at Farris ‘in amazement’ when he
spoke?

(b) One of Farris’s colleagues ‘ventured’ to speak out. Which one word used earlier in the
paragraph conveys this idea of ‘ventured’?

(c) “Well done, Farris,” announced Mr Arsalan coldly.” Why did Mr Arsalan speak coldly?
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From paragraph 3

5 (a) Farris got through the meeting without ‘any of the anxiety that had plagued him’ since early
childhood. Explain in your own words how he had felt since early childhood.

(b) In the past, what two physical changes would Farris have experienced after a confrontation
with Mr Arsalan?

From paragraph 4

6 (a) Mr Benjamin said to Farris: ‘I was very struck by your analysis’ of the company’s objectives.
Explain in your own words Mr Benjamin’s reaction to what Farris had said at the meeting.

............................................................................................................................................. [2]
(b) What was the ‘opportunity’ that would totally alter the course of Farris’s life?
............................................................................................................................................. [1]
From paragraph 5
7  Give two reasons why the restaurant was ‘the best restaurant in town’.
(1) oeereeee e et e e e e e ———eeee e e e e e a—————eeeeeeea e ata———eeeeeeaaaanaa—eaaaaeeeeaaannrnraeeeeeeaaaannns
L USSP
[2]
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From paragraph 6

8 (a) ‘Time stood still for Farris.” What emotion do you think Farris was feeling?

9 From paragraphs 2—6

For each of the words below, circle the letter (A, B, C or D) which has the same meaning that the
word has in the passage.

(a) misgivings (line 16)
A decisions B ambitions C worries D strengths [1]

(b) repeatedly (line 21)
A constantly B calmly C certainly D clearly [1]

(c) shielded (line 28)
A helped B disguised C hidden D protected [1]

(d) generous (line 37)
A kind B wide C large D bold [1]

(e) yelled (line 41)
A asked B shouted C pronounced D muttered 11
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10 Re-read paragraphs 2 and 6, which contain phrases about (a) Mr Arsalan and (b) the taxi driver.
Give:

* the meaning of each phrase as it is used in the passage
* the effect of each phrase as it is used in the passage.

(a) ‘as usual, Mr Arsalan had plenty to say’ (line 9)

1Y [=T= o] o o PO PPPRRPPI

(b) ‘the taxi driver accelerated back’ (line 42)

Y [=T= o] o o PP PPRTPSPIN

[Total: 25]
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Passage 1

Working from home

1

In recent times, advanced technologies available to us have allowed increasing numbers of
people to work from home, a development which has sparked an exciting revolution in the
world of work. People ought to consider carefully whether working from home is a change
for good.

One advantage of working from home is that no time is spent travelling to and from work,
which for some employees might have involved a long commute by public transport or a
tiring drive through congested city traffic. Employees are now able to choose the hours they
work. If they are given a target for the week, the expectation is that the target will be met —
whether the work is done within conventional office hours or outside of them. Workers can
take refreshing breaks when and as often as they like, rather than at specific times which
might be dictated by the cafeteria queue, for example.

There is often no need for childcare if parents work from home. One parent can work while
the other stops to collect the children from school and take them to the park or to cook the
evening meal, possibly returning to work after the children have gone to bed. Because you
don’t need to pay travel and transport costs, such as for bus or train journeys, or to fill up
the car with fuel, there are financial savings to be made in working from home. Moreover,
a typical car emits a huge amount of carbon dioxide every year, and buses obviously much
more. This means that working from home is eco-friendly, and we should all commit to
reducing our collective carbon footprint.

Not being in the town or city centre during a break from work, as well as saving money,
removes the temptation to buy unhealthy or fattening snacks. Some of the coffee sold in
high street coffee shops is damaging to our health; for example, one popular hot drink
contains an astonishing 14 teaspoons of sugar and more than 500 calories! The money
saved when working from home can be used on other, more useful or interesting things,
such as holidays, clothes or treats for the family.

However, there are also disadvantages of working from home. One of these is that
computer technology might let you down. You need to know about technical issues such
as connectivity and bandwidth, whereas when working in the office you might have a whole
team of technological experts close by. Working alone without interruptions from colleagues
is an attractive idea, but for some people the lack of social contact leads to loneliness. You
might even start to miss those queues in the cafeteria — at least you had people to talk to!
For some, working from home might lead to more serious adverse effects on mental health,
including severe anxiety.

Running for the bus, or walking to the office from the car park, might not be an attractive
prospect on a rainy Monday morning, but at least you have moved. Some workers are
dismayed to find that, having sat in front of a screen all day at home, they have taken
absolutely no exercise; even light exercise reduces the risk of heart disease and helps to
control weight. Staring at a device like a laptop all day can also harm the eyes, causing,
for example, blurred vision, headaches or eye strain. Whereas in the office employees are
encouraged to take regular screen breaks, if you are working from home, it is important that
you remember to give your eyes a chance to rest. It is possible to have virtual meetings from
home with colleagues, but these tend to be formal and organised in advance. Helpful chats
across the desk or the office often help to solve problems or provide ideas; these impromptu
meetings don’t occur in the silence of your home.

When cities or town centres are deserted because so many people are working from home,
restaurants and coffee shops have fewer customers and sometimes are forced to shut
down, causing unemployment. When public transport is being under-utilised, bus and train
companies have to reduce their services, meaning that those people who do need to use
them have less of a choice.
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Passage 2

The new fountain pen

1

Farris was becoming increasingly unhappy in his job as junior architect. The senior architect,
Mr Arsalan, was extremely demanding and put too much pressure on him. Flicking through
the newspaper one morning, Farris read an advert for a shop specialising in fountain pens
which claimed that using one gives people a feeling of supreme confidence. The idea came
to him that changing his image might help him to shake off his discontent and he decided to
buy himself an expensive, top of the range fountain pen — a fountain pen was the answer.

At the next staff meeting, presided over by the company director, Mr Benjamin, there was
a lively discussion about the company’s objectives for the year. As usual, Farris was silent;
as usual, Mr Arsalan had plenty to say. ‘I don’t agree with you, Mr Arsalan,’ Farris suddenly
dared to say, shaking his head. He touched his new fountain pen, which he had placed
in front of him on the table. Mr Arsalan and his colleagues stared at him in amazement.
Farris allowed a few moments to pass before he attacked, point by point, the arguments
put forward by Mr Arsalan. With unprecedented eloquence, he watched himself outline the
complicated sections of his own argument. When he had finished, there was silence in the
room. One of his colleagues ventured to speak out, saying that Farris had conveyed the
staff's misgivings perfectly. ‘Well done, Farris,” announced Mr Arsalan coldly.

Back in his office, Farris sat at his desk and stroked his fountain pen. He closed his eyes
and sighed contentedly. He had got through the meeting without any of the anxiety that had
plagued him since early childhood. Just a few days ago, a confrontation with Mr Arsalan
would have caused his heart to race. He would have played back their conversation
repeatedly in his mind, blaming himself for some clumsy word, some weak point that would
have lost him the argument to Mr Arsalan. Eating lunch would have brought on an attack of
indigestion. Farris would have gone home miserable at the end of the day.

There was a knock on the door and the company director, Mr Benjamin, came into Farris’s
office, smiling. ‘Farris, | was very struck by your analysis of the company’s objectives,” he
exclaimed. ‘I want to promote you to second senior architect.” The fountain pen! It was the
pen that was responsible for this opportunity that would totally alter the course of his life.
Since purchasing it, it had shielded him from the terrors of life just by being there. Better still,
it improved his mind and encouraged him to take important decisions. Without it, he would
never have spoken to Mr Arsalan as he had at that meeting.

That evening Farris and his wife went out for dinner to celebrate, choosing the best restaurant
in town. The interior was stunning, with high ceilings and glittering chandeliers. Farris read
the menu. The prices were higher than his current salary stretched to; he hoped his wife did
not notice his gulp of surprise. The speciality dish was framed in the middle of the page in
elegant print and, to prove a point, both Farris and his wife ordered this dish. The food was
delicious and, when the bill arrived, Farris signed the cheque with a flourish of his fountain
pen and left a generous tip.

They jumped into a taxi to take them home. As it pulled away from the kerb, his wife turned
to him, frowning. ‘Did you remember your fountain pen?’ she asked. Time stood still for
Farris. He clearly pictured his pen lying on the table in the restaurant. Still unaccustomed to
using a fountain pen, he had left it behind. ‘Please turn round immediately!” he yelled from
the back seat of the taxi. Doing an about-turn, the taxi driver accelerated back towards the
restaurant. Farris leapt from the taxi and ran. But it was no good. No-one had handed in the
fountain pen to a member of staff. Days, weeks, months went by. Farris called the restaurant
every day. Finally, when he sensed a note of irritation in the restaurant manager’s voice, he
realised that it was time to give up the search. He knew he would never see his fountain pen
again.
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